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What parents say about 
parenting courses…

“ lt was good being able to  
discuss matters of concern  

with both professionals and parents”
putting residents first

lt was very good. l enjoyed 
every minute of it



Parenting Co-ordinator Service
Urban Partnership Group, John Lyon’s Charity and Hammersmith 
and Fulham Children’s Services are working together to provide 
a Parenting Co-ordinator Service for Hammersmith and Fulham. 

The service is based at The Masbro Centre, and provides central 
co-ordination of the Parenting Services offered in the borough. 

The service is for parents of children aged 0-18 years and for 
the practitioners that are working with them, with a particular 
emphasis on supporting young parents. 

The service gives easy access to parents looking for a range of 
parenting advice and support, and also practitioners in need of 
information regarding parenting for their clients, or training for 
themselves. 

The service provides:
•A single point of contact at the Masbro Centre for 

parenting advice and guidance

•Information available via telephone, e-mail and  
in person

•Ongoing training for practitioners and parents

•Delivery of parenting courses

•The development of an interactive website to access 
parenting information

For every parent 
The service will provide face to face, e-mail, website and 
telephone contact for parents who want support to further their 
Positive Parenting skills. This may be a parent who has concerns 
about their child’s behaviour, wants support in building a good 
relationship with their child, wants to learn new parenting skills, 
or wants to learn how to best support their child to learn and 
grow. The parent will be directed to their nearest appropriate 
parenting course, support service or group. 

For every practitioner
The service will provide a central hub for practitioners looking 
for the most appropriate parenting support for the families they 
are working with. Practitioners will be supported via a Parenting 
Practitioners Network, through which they will have access 
to continuous professional development. Those practitioners 
looking for training in Positive Parenting skills, such as Triple P 
courses, can also access information via the Parenting  
Co-ordinator Service.  
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     Many parents who take part in  

            positive parenting programmes say 
that they have found them helpful and  

that they would recommend  
them to other parents.
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