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our Lock down exPerience – 
from staying in to sociaL distancing!
It’s the start of the Autumn Term and we’re here with our new programme! 
It’s been a while since we’ve seen you and your children in our centres playing, 
learning and having fun; It’s great to have you back, but we’ve actually never 
been away! We’ve been busy during lockdown supporting our local community 
in so many ways!

Staying in touch
From the start of the Covid-19 Lockdown, we 
wanted to keep in touch with you. We made 
weekly contact with you ensuring you knew 
what we could offer during lockdown - food 
delivery packages, activity packs, support with 
managing behaviour, advice, even just being at 
the end of the phone to provide a supportive 
listening ear.

We stayed connected online too with activity 
emails, ideas to keep the children busy and 
engaged whilst at home. We loved seeing 
your children’s creations and sharing these on 
our social media pages. One of our favourite 
activities throughout lockdown was making 
Thank You Rainbows for the NHS.

outreach team
Our outreach team continued to support 
families through the difficult issues 
experienced during the lockdown. Along 
with the frequent housing, social isolation 
and legal issues we support, many families 
faced financial difficulties as we saw people 
unexpectedly lose their jobs, be furloughed or 
struggle with the extra expense of having their 
children at home.

We worked hard to offer support, applying 
for benefits to ensure families felt financially 
secure during this time. We took our family 
support online too, having meetings over 
FaceTime and WhatsApp and enjoyed having 
face-to-face meetings in our local parks!

Parenting
Families have had to adjust to a ‘new normal’ 
being at home with babies, toddlers, children and 
teenagers. All of this whilst trying to balance caring 
responsibilities, home-schooling, keeping children 
engaged and work, a juggling act like no other!

Very quickly it became clear families were 
experiencing increased pressure and mixed 
feelings about being in lockdown. Through the 
individual contact with families we were able to 
provide emotional and, in some cases, practical 
support, bespoke parenting support, link 
families in with other UPG services and make 
referrals to external partners for additional 

help. Online programmes, support groups 
and coffee mornings have helped families to 
connect and stay connected through difficult 
times.



activity PackS
Whilst children have remained at home, many 
low income families have been struggling to 
buy supplies to complete activities at home 
with their children. With the help of donations 
and fundraising, we were able to put together 
extensive packs for families during lockdown.

An enterprising local Mum Chloe Stellini 
has helped over 100 children in the Masbro 
Children’s Centre area by fundraising with 
other local mums to buy over £1500 of toys, 

board games and books from Waterstones and 
Orchard Toys.

Vallon Leitao, Masbro Children’s Centre manager 
says “We are delighted with the generosity and 
kindness of some of our Mums who have gone 
out of their way to help children and families in 
poor housing conditions and on low incomes. It 
is fantastic that the Children’s Centre community 
can come together to help each other in these 
difficult times.”

Donations from Imperial College London, The Children’s Book Project and Tesco Bags of 
Help have also supported us to provide resources to families in need. A HUGE Thank you to 

everyone; it has made such a difference to the lives of our local children.

Food diStribution Service
Tackling Child Poverty has always been a high 
priority at the Masbro Centres as it is with 
Hammersmith and Fulham Council; Almost a 
third of children in the UK live in poverty and with 
lockdown significantly impacting families incomes, 
our food distribution service became a lifeline for 
our children, families and young people.

Across our sites at Masbro Centre, Edward 
Woods and White City Community Centre, we 
have delivered over 10,000 food packages to 
our Hammersmith and Fulham Central Area 
community, including children and families, 
elders and the vulnerable. A big thank you to 
our food partner agencies who have made this 
possible and allowed us to cater for the cultural 

and dietary needs of our families.

Andy Sharpe Chief Executive of UPG says “our 
food distribution team worked tirelessly to get 
the fresh food and ready meals out on time. 
It is making a big difference and keeping us 
connected with our local community.”

Our Food delivery service has remained 
operational during summer and will continue 
throughout the Autumn Term; If you need a food 
package, please do drop in to Masbro Children’s 
Centre on Tuesdays between 3.15pm – 4.30pm.

Otherwise you can visit Edward Woods 
Community Centre every Tuesday between 
3.00 – 4.30pm OR White City Community Centre 
every Thursday between 12.30 – 2.00pm.

We look forward to welcoming you back to the same Masbro Centre you 
know and love, just now a Covid-19 safe one!

‘ Thank you so much for the 
activity pack, delivered to my 

home today.’

‘ Thank you so much, 
I wasn’t expecting  

all this.’

‘ Thanks for the box my daughter enjoys 
drawing, it came at the right time when we 
were celebrating Eid, thank you so much. ’



           

                  Confident Parent – HaPPy CHild 
             is for parents and carers of children 0-18 

years of age living in Hammersmith and fulham.  
the project offers a range of evidence based parenting  

programmes, information, advice and support for parents  
and carers to build positive parenting skills.
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triPLe P course

future courses

‘What I felt more helpful was being in 
discussion with other parents and listening 
to their perspectives and points of view.’

‘Thank you so much for  
your concern and  
remembering me.’ 

‘ The course is really good, 
really useful and I’m not 
on my own. Everyone has 
similar challenges .’

‘ I’ve found this course really 
helpful and put some of the 
strategies into practice.’

Read what the parents/carers who have attended the 
Triple P Course have to say about it...

COVID-19
upDate

UPG have introduced preventative measures across all its centres to help prevent the spread of 
COVID-19 and we ask that our centre users support our efforts by taking personal responsibility. 
Whilst some sessions will continue to be delivered virtually others will take place in community 
settings. If you choose to attend a parenting programme in one of our centres please be prepared to:  

• Adhere to guidance on social distancing. 

• Wear a mask in common areas

• Undertake good hand hygiene 

• Provide up to date contact details to support Track and Trace

This is to help keep everyone in our community happy and safe. 

For more information please contact the project on 07732 681739 

If you’re interested in some of our other programmes below or to register your 
place, then contact us on 07732 681739  

PARENT GYM

A 6 week programme for parents/
carers who have a child 2-11 years 
of age. The programme helps parents 
increase parents’ skills and confidence 
to help improve the behaviour and 
wellbeing of their child. Topics include 
communication, balancing warmth 
and discipline, setting boundaries and 
encouraging learning.

sPEAk EAsY

An 8 week programme for parents/
carers who have a child up to 18 
years of age. The course aims to 
increase parents/carers knowledge, 
understanding and confidence in 
talking to their child about puberty, 
relationships, sex and growing up in a 
safe and age-appropriate way.

MELLOW PARENTING

A 14 week programme for parents/
carers who have a child under 5 years of 
age. The programme helps to improve 
parental wellbeing, confidence and 
parent child relationships and supports 
parents to deal with children’s behavior.

sTEPPING sTONEs TRIPLE P

A 6-8 week programme for parents/
carers who have a child with 
disabilities between the age of 0-12 
years. Parents are introduced to a 
range of strategies to enhance parent 
child relationships and manage 
challenging behaviour.
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triPLe P 
A 6-8 week programme for parents/carers who have a child 
between 0-12 years of age. Parents are introduced to a range 
of strategies to enhance parent child relationships and manage 
challenging behaviour. 

CourSe detailS

Triple P – Limited crèche 
places available for children 
under 5 years of age.  
Booking required.

dateS / timeS

Introductory session 
03.11.2020 thereafter  
every tuesday  
9.45 – 11.45pm

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk 

Centre

Masbro Centre 
87 Masbro Road  
W14 0LR 

about boys course 
[aBC] 0-5 years
A 4-week group for parents/carers who have boys between 0-5 years of age. 
The programme supports parents/carers to have a better understanding of 
boys and their development and offers practical techniques to support with 
boundaries and discipline.

Centre

Masbro Centre  
87 Masbro Road  
W14 0LR 

CourSe detailS

ABC – Limited crèche places 
available for children under 5 
years of age. Booking required.

dateS / timeS

every tuesday 
starting 22.09.2020 
9.45am – 11.45am

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk

i - 2 - i Parenting 
suPPort
Individual and family therapy sessions for parents/carers who 
have a child of primary or secondary school age. 

Centre

parenting Support & 
Family psychotherapist  
Masbro Centre  
87 Masbro Road W14 0LR

CourSe detailS

One to One Support by 
appointment & referrals only. 
Currently operating a virtual 
service.

dateS / timeS

Ongoing, contact 
service for more 
details

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk

 

teen triPLe P
A broadly focused parenting support intervention on a one-to-one basis for parents of 
teenagers up to 16 years. Learning ways to encourage positive behaviour for teens, and teach 
them new skills such as problem solving, conflict resolution, and self-regulation.

Centre

Masbro Centre 
87 Masbro Road  
W14 0LR 

CourSe detailS

Teen Triple P 
One to One Support by 
appointment & referrals only

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk

dateS / timeS

Contact service for 
more details

 

 

workshoPs  
One off topic specific workshops for parents/carers. 

 

 

CourSe detailS

Sleep Management

Parenting Children with Additional 
Needs – places must be booked before 
zoom link can be sent 
 

Helping Children Manage Anxiety – 
places must be booked before zoom 
link can be sent 

Reducing Parental Conflict – places 
must be booked before zoom link can 
be sent 

Talking to Children About Loss & Grief 
 – places must be booked before zoom 
link can be sent 

Centre

Edward Woods  
Community Centre  
60-70 Norland Road 
W11 4tX

Workshop 
delivered virtually 
via Zoom

Workshop 
delivered virtually 
via Zoom

Workshop 
delivered virtually 
via Zoom

Workshop 
delivered virtually 
via Zoom

dateS / timeS

23.11.2020 
10.00 – 12.00pm

05.11.2020  
10.30 – 11.30am

12.11.2020 
10.30 – 11.30am

19.11.2020  
10.30 – 11.30am

26.11.2020 
10.30 – 11.30am

ContaCt

Marina Kopanja 
07740 752679 
marina@upg.org.uk

Seetal tank 
07732 681739 
seetal@upg.org.uk

Seetal tank 
07732 681739 
seetal@upg.org.uk

Seetal tank 
07732 681739 
seetal@upg.org.uk

Seetal tank 
07732 681739 
seetal@upg.org.uk

butterfLy Project
A community based women’s group run by survivors for survivors. It provides support  for women who have experienced or 
are currently experiencing domestic abuse.  Activities include meditation, relaxation, confidence building and art therapy.

Centre

Masbro Centre 
87 Masbro Road  
W14 0LR

CourSe detailS

Fortnightly sessions. Limited 
crèche places available for 
children under 5 years of  
age. Booking required.

dateS / timeS

every other tuesday 
starting 15.09.2020 
10.00 – 12.00pm

ContaCt

Betty Mooney 
betty.mooney@hestia.org 
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west London  
action for chiLdren:  
Parenting grouPs 
West London Action for Children offers a range of counselling and 
therapy services for families in Hammersmith and Fulham.  
Please call to discuss your needs or for more information. 

Centre

West London action 
for Children 
15 Gertrude Street 
SW10 0JN

West London action 
for Children 
15 Gertrude Street 
SW10 0JN

West London action 
for Children 
15 Gertrude Street 
SW10 0JN

CourSe detailS

Breathing Space – a mindfulness 
based stress reduction group supporting 
parents to experience more choice 
when responding to situations

ParenTalk – a forward looking, 
solution focused group for parents & 
carers of children up to 12 years  
of age

Dads Matter – a forward looking 
solution focused group for dads, step 
dads and male carers of children 12 
years and younger

ContaCt

0207 352 1155 
team@wlac.org.uk

0207 352 1155
team@wlac.org.uk 

0207 352 1155
team@wlac.org.uk

dateS / timeS

Groups will be 
delivered virtuall. 
Call Centre for 
dates

Groups will 
be delivered 
virtually.  Call 
Centre for dates

Groups will 
be delivered 
virtually. Call 
Centre for dates

CourSe detailS

SFSC   
No crèche facilities available. 

Centre

Masbro Centre 
87 Masbro Road  
W14 0LR

dateS / timeS

Contact centre for 
start dates

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk

strengthening famiLies  
strengthening communities 
[SfSC] 
A 13-week programme for parents/carers who have a child between 0-18 years 
of age. Parents are introduced to a range of strategies to enhance children’s 
behaviour and build positive parent child relationships. The programme explores 
the impact of family, culture and community influences and explores how to keep 
children and young people safe.

Centre

Workshop delivered 
virtually via Zoom

CourSe detailS

Virtual Triple - places must 
be booked before zoom 
link can be sent

dateS / timeS

Introductory session 
22.10.2020 at 5.30pm 
thereafter every thursday 
5.30pm – 6.30pm

ContaCt

Seetal tank 
07732 681739 
seetal@upg.org.uk

VirtuaL triPLe P
A 6-8 week programme for parents/carers who have a child 
between 0-12 years of age. Parents are introduced to a range 
of strategies to enhance parent child relationships and manage 
challenging behaviour.

sPeciaList Parenting suPPort
Specialist parenting workshops for parents/carers who have a child with special needs.

Centre

Masbro Centre 
87 Masbro Road  
W14 0LR

CourSe detailS

Parents Active – Fortnightly session 
for parents who have a child with 
special needs. Limited crèche places 
available for children under 5 years of 
age. Booking required.

dateS / timeS

Starting 02.09.2020 
at 11.00am 
a combination of 
Zoom sessions & 
face to face sessions. 

ContaCt

Nandini Ganesh 
020 8748 5168 
nandini.ganesh@ 
hfmencap.org 

incredibLe years  
[BaBy Programme ]
An interactive 8-week group for parents with babies 0-12mths, 
the programme supports parents to build strong loving 
relationships with their babies. Key themes include parents as 
communicators and babies as intelligent learners, providing 
physical, tactile & visual stimulation for your baby, learning to 
read your baby’s mind and gaining support for yourself. 

Centre

edward Woods  
Community Centre  
60-70 Norland Road 
W11 4tX

CourSe detailS

an interactive session for 
parent and baby together

dateS / timeS

every Monday  
starting 28.09.2020  
10.00 – 12.00pm

ContaCt

Marina Kopanja 
07740 752679 
marina@upg.org.uk 



Seetal Tank
deputy parenting projeCt manager

Masbro Centre • 87 Masbro Road 
London W14 0LR

Tel: 020 7605 0800
E-mail: seetal@upg.org.uk

https://www.instagram.com/confident_parent_happy_child/

Visit our website at www.upg.org.uk
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